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1. Trach nhiém ciia can b tiép cong dan trong nganh Cong an nhan dan

- Bao dam trang phuc, tac phong theo diéu 1énh Cong an nhan dan.

- Co thai d6 dung muc, t6n trong cong dén, lang nghe, tiép nhan don khiéu nai, t6 cdo, kién nghi, phan anh hodc ghi chép dy du, chinh x4c ndi dung ma
ngudi dén khi€u nai, to cdo, kién nghi, phan anh trinh ba‘ly

- Giai thich, huéng dan cho ngudi dén khiéu nai, t6 cao, kién nghi, phan anh chap hanh chu truong, duong 16i, chinh sach, phap luat, két luan, quyét dinh giai
quyét di c6 hiéu luc phap luat ciia co quan c6 thim quyén.

- Hudng din nguoi khiéu nai, t6 cdo, kién nghi, phan anh dén dung co quan hodc ngudi c¢6 tham quyén giai quyét theo quy dinh cta phép luat.

- Thong bao két qua xir 1y khiéu nai, t céo, kién nghi, phan anh cho cong dan theo quy dinh.

- Thyc hién viéc phan loai, xtr Iy don khiéu nai, t6 céo, kién nghi, phan 4nh ctia cong dan theo quy dinh ctia B4 Cong an va cac quy dinh cta phap luat c6 lién quan.

- Thyc hién cac nhiém vu khac theo su phan cong ctia Thu truong don vi, dia phuong truc tiép quan 1y.
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- Khi ¢6 nhiéu nguoi cung khiéu nai, t6 cao, kién nghi, phan anh vé mot ndi dung tai dia diém tiép cong dan thi
can bo tiép cong dan yéu cau nhitng nguoi ndy ctr dai dién dé trinh bay (sau ddy goi chung 14 ngudi dai dién). Ngudi
dai dién phai 12 nguoi khiéu nai, ngudi to cdo, ngudi kién nghi, nguoi phan anh. Viéc ctr nguoi dai dién phai thé hién
bﬁng van ban c6 chir ky cua tat ca nhitng nguoi khiéu nai, t6 céo, kién nghi, phan anh.

2. Tiép, xir ly truwomg hop nhiéu ngwdi khiéu nai, té cio, kién nghi, phan 4anh trong nganh Céng an nhan din

- Truong hop nhiéu nguoi cung dén khiéu nai, td cdo, ki€n nghi, phan anh vé cac ndi dung khac nhau thi can bo
tiép cong dan ti€p lan lugt tirng nguoi theo tung nd1 dung khiéu nai, to cdo, ki€n nghi, phan anh ctia cong dan.
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3. Tiép, xir Iy truwdomg hop khiéu nai, to cdo, kién nghi, phian anh phirc tap c6 nhiéu nguwdi tham gia trong nganh Cong an nhan dan

- Khi ¢6 vu viéc khiéu nai, td céo, kién nghi, phan anh phirc tap c6 nhiéu ngudi tham gia gdy mat an ninh, trat ty tai dia diém tiép cong dan thi can bo tiép
cong dan phai nhanh chong ndm bit tinh hinh, ndi dung co ban vu viéc, cac thong tin, tai liéu, chimg ctr 1ién quan va nhitng yéu cau ctia ngudi khiéu nai, t6 cdo,
kién nghi, phan 4nh; bao cdo va xin ¥ kién chi dao ctia Thu truong don vi truc tiép quan 1y dé dé nghi Cong an don vi, dia phuong (noi dat dia diém tiép cong
dan) phéi hop bao dam an ninh, trt tw; xir Iy ngudi c6 hanh vi vi pham; t6 chic tiép cong dan theo quy dinh.

- Trudng hop khiéu nai, to céo, kién nghi, phan anh phtc tap, c6 nhiéu ngudi tham gia da dugc cac cap c6 tham quyén giai quyét diing quy dinh phap luat
nhung cong dan van khiéu nai, t6 cdo, kién nghi, phan 4nh dén cip cao hon thi can bo tiép cong dan co trach nhiém bao cdo Thu trudng don vi truc tiép quan 1y
dé dé nghi Cong an don vi, dia phuong noi c6 tham quyén giai quyét trudc d6 hodc noi ¢ cong dan dén khiéu nai, té céo, kién nghi, phan anh cir can bo phdi
hop tiép hodc van dong, thuyét phuc dé cong dan tré lai giai quyét tai don vi d giai quyét trude do.

- Khi nhan dugc dé nghi ciia Thu trudng Cong an don vi, dia phuong c6 tham quyén tiép cong dan thi Thu truéng Cong an don vi, dia phuong duoc dé nghi co
trach nhiém cur can bo phéi hop thurc hién theo quy dinh néu trén.




